
0+ BELLSOUTH

Bellsouth Telecommunications, lnc.

Legal Department

1600 Williams Street
Suite 5200

Columbia, SC 29201

Patrick W. Turner

General Counsel-South Carolina

803 401 2900

Fax 803 2541731

patrick. turner@bellsouth. corn

August 27, 2003

The Honorable Gary E. Walsh
Executive Director
Public Service Commission of SC
Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Application of BellSouth Telecommunications, Inc. to Provide In-Region
InterLATA Services Pursuant to Section 271 of the Telecommunications Act of
1996
Docket No. 2001-209-C

Dear Mr. Walsh:

Enclosed please find for filing an original and five copies of BellSouth
Telecommunications Inc. 's Monthly State Summary for South Carolina for the month of May
2003, in the above-captioned matter. We are also enclosing one copy of a diskette. By copy of
this letter, I am serving all parties of record with a copy of this document as indicated on the
attached Certificate of Service.

rJvgc. fu =
Patrick W. Turner

PWT/nml

Enclosure

cc: All Parties of Record
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BellSouth Monthly State Summary
South Carolina, May 2003 Benchmark/

Analog

BST

Measure

BST

Volume

CLED

Measure

CLED

Volume

Standard Standard

Deviation Error Zscore Equity

8.1.1.1
8.1.1.2
8.1.1.3
8.1.1.4
8.1.1.5
8.1.1.6
8.1.1.7
8.1.1.8
8.1.1.9
8.1.1.10
6.1.1.11
8.1.1.12
6.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17

8.1.2.1

8.1.2.2
8.1.2.3
8.1.2.4
8.1.2.5
8.1.2.6
8.1.2.7
8.1.2.8
8.1.2.9
8.1.2.10
8.1.2.11
8.1.2.12
8.1.2.13
8.1.2.14
8.1.2.15
8.1.2. 16
8.1.2.17

8.1.3, 1

8.1.3.2
8.1.3.3
8.1.3.4
8.1.3.5
8.1.3.6
8.1.3.7
8.1.3.8
6.1.3.9
8.1.3.10
B.1.3.11
8.1.3.12
8.1.3.13
8.1.3.14
8.1.3.15
8.1.3.16
8.1.3.17

Unbundled Network Elements - Orderln

14 R ected Serv/ce Re uesfs - Mechanized
0-7 Switch Ports/SC %
0-7
0-7
0-7

Local Interoffice Trans ort/SC %
Loo + Port Combinations/SC %
Combo Other/SC %

0-7 xDSL ADSL HDSLandUCL SC %
0-7 ISDN Loo UDN UDC C %
O-7 l.ine Sharin SC %

2WAnalo Loo Desi n/SC %
2WAnalo Loo Non-Desi n/SC %
2WAnalo Loo w/INP Desi n/SC %

0-7 2WAnalo Loo w/INP Non-Desi n/SC %
0-13 2WAnakr Loo w/LNP Des' n/SC %
0-13 2W Anglo Loo w/LNP Non-Desi n/SC %
0-7 Other Des' n/SC %

07 Other Des' n/SC %
0-7 Other Non-Desi n/SC %
0-7 INP Standalone/SC %
0-13 LNP Standalone/SC %

% R octad Service Re ears- Nan-Nechanized

O-7 Switch Ports/SC %
0-7 Local Interoffice Trans rtiSC %
0-7 Loo + Port Combinations/SC %
0-7 Combo Other/SC %
O-7 xDSL ADSL HDSLandUCL SC %
0-7 ISDNLoo UDN UDC C %
0-7 Line Sharln SC %
0-7 2WAnalo Loo Desi n/SC %
0-7 2WAnalo Loo Non-Des n/SC %
0-7 2WAnalo Loo w/INP Des' n/SC %
0-7 2WAnalo Loo w/INP Non-Desi n/SC %
0-13 2WAnalo Loo w/LNP Des' n/SC %
0-13 2WAnalo Loo w/LNP Non-Desi n/SC %
0-7 Other Des n/SC %
0-7 Other Non-Desi n/SC %
0-7 INP Standalone/SC %
0-13 LNP Standalone/SC %

0-7 Other Non-Desi n/SC %
0-7 INP Standalone/SC %
0-13 LNP Standalone/SC %

% R ected Serv/ce Re esfs - Part/a// Nechan/zed
0-7 Switch Ports/SC %
0-7 Local Interoffice Trans ort/SC %
0-7 Loo + Port Combinations/SC %
0-7 Combo Other/SC %
0-7 xDSL ADSL HDSLandUCL SC %
0-7 ISDN Loo UDN UDC C %
0-7 Line Sharln SC %
0-7 2WAnalo Loo Desi n/SC %
0-7 2WAnalo Loo Non-Des n/SC %
0-7 2WAnalo Loo w/INP Desi n/SC %
0-7 2WAnalo Loo w/INP Non-Desi n/SC %
0-13 2WAnalo Loo w/LNP Des n/SC %
0-13 2WAnalo Loo w/LNP Non-Desi n/SC %

Diagnostic

Diagnostic

Diagnostic
Diagnosfic
Diagnostic
DiagnosUc
Dtagnosfic
Dtagnosfic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc

Diagnostic
DiagnosUc
Diagnostic

Diagnostic
Diagnosfic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnosfic

Diagnostic
DiagnosUc
Diagnosfic
Diagnosfic

Diagnostic
Diagnostic
Diagnostic

Diagnosfic
Diagnostic
Diagnosfic
Diagnosfic
Diagnostic
D Ia 9n astra
Diagnostic

Diagnostic
Diagnostic
Diagnostic
DiagnosUc
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

14.72%
60.00%
50.00%
25.00%

82.05%

70.00%

68.97%
14.70%

9.34%

39 70%
33.33%
100.00%
0.00%

75.00%

35.85%

100.00%
32.79%

35.38%

40.61%
29.69%
50.00%
42.86%
0 00%
61.54%
37.50%
100.00%
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BellSouth Monthly State Summary
South Carolina, Afay 2003 Benchmark/

Analog

BST

Measure

BST
Volum«

CLEC

Measure

CLED

Volume

Standard Standard

Deviation Error Zscore Equllty

C.1.1

C.1.2

C.1.3

C.1.4

C.1.5

Local Interconnection Trunks - Orderln

% R octod Sorv/co Ro eels
O7 Local Interconnecbon Trunks/SC %

Re ect Intorval
0-8 Local Interconnection Trunks/SC %

FOC 77mo//nose
0-9 Local Interconnection Trunks/SC %

FOC 8 R oct Roe nso Com letonoss
0-11 Local Interconnection Trunks/SC %

FOC &R 'ectRos neo Com lotonoss Mu/5 lo Roe naos
0-11 Local interconnection Trunks/SC %

Diagnostic

&= 85% w in 4 days

&= 95% w in 10 days

&= 95%

&= 95%

11.11% 18

100.00% 2

100.00% 27

100.00% 18

Dia nosbc

YES

YES

YES

C.2.1

Local Interconnection Trunks - Prov la lonln

Ordor Cam odon Intorval
P-4 Local Interconnection Trunks/SC da s

Hold Orders

Parity w Retail 17.06 16 9.70 10 4.312 1.73834 4 2354 YES

C.2.2

C.2.3

P-1 Local Interconnec5on Trunks/SC da s

% Jao rdlos
P-2 Local Interconnection Trunks/SC %

Parky w Retail

Parity w Retail

0.00

0.00%

0 0.00

21 0.00% 12

YES

YES

C.2.4

C.2.5

C.2.6

C.2.7

C.2.8

Avera Joo rd Not/co lntorval
P-2 Local Interconnection Trunks/SC hours

% Mlssod Insta//alton A Intmonts

P-3 Local Interconnection Trunks/SC %

te Prov/s/onin Trouh/os w/th/n 30 De s
P-9 Local Interconnection Trunks/SC %

Avora Cam ot/on Not/co Intorva/

P-5 Local Interconnection Trunks/SC hours

Tots/ Serv/ce Ordor C c/e Tlmo

P-10 Local Interconnection Trunks/SC da s

95% &= 48 hrs

Parity w Retail

Parity w Retail

Parity w Retail

Diagnostic

0.00% 24 0.00% 13 YES

0.00% 32 0 00% 6 YES

34.28 27 101.63 17 187.378 58.01473 -1.1609 YES

17.81 14 Dia nostic

C.2.10.1
C.2.10.2

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1

C.2.1 1.2.2

% Cam edons w/o Notice ar «24 hours
P-6 Local Interconnection Trunks/Dis etch/SC %
P-6 Local Interconnecbon Trunks/Non-Dis tch/SC %

Sorvlce Order Accurse
P-11
P-11
P-11
P-11

Local Interconnection Trunks/&10 circuits/Dis etch/SC %
Local Interconnacbon Trunks/&10 circuitsNon-Dis Ich/SC %
Local Interconnec5on Trunks/&=10 circuits/Dis etch/SC %
Local Interconnecbon Trunks/&=10 circuitsNon-Dis tch/SC %

Diagnostic
Diagnostic

&= 95%
&= 95%
&= 95%
&= 95%

0.00%

100.00%
100.00%
100.00%
100.00%

13

17
20
109
74

Dia noetic

Dia noetic

YES
YES
YES
YES

Local Interconnection Trunks - Maintenance and Re air

Mlseacf R ir A /nbnants

M&R-1 Local Interconnecbon Trunks/Dis tch/SC %
M&R-1 Local Interconnecbon TrunksNon-Dis lch/SC %

Custamer Trouh/e Ro art Rate

Parity w Retail

Parity w Retail

0.00%
0.00%

1 0.00% 0
2 0.00%

YES
YES

C.3.2.1

C.3.2.2
MdR-2 Local Interconnecbon Trunks/Dis atch/SC %
MdR-2 Local Interconnection Trunks/Non-Dis tch/SC %

Parity w Retail

Parity w Retail

0.00% 120,504 0.00% 27,673
0.00% 120,504 0.00% 27,673

0.00002 0.4322 YES
0.00003 0 6112 YES
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BellSouth Monthly State Summary
South Carolina, May 2003 Benchmark/

Analog

BST
Measure

BST

Volume

CLEC

Measure

CLED

Volume

Standard Standard

Deviation Error Zscore Equity

C.3.3.1

C.3.3.2

Ma/ntananca Avara a Duraffon
M&R-3 Local Interconnection Trunks/Dis atch/SC hours
M&R-3 Local Interconnection Trunks/Non-Dis tch/SC hours

% Ra aat Troubles w/th/n 30 Da s

Parky w Retail

Parity w Retail
1.63 1 0.00 0 0.000

0 9.1222 0.009.65
YES
YES

C.3.4.1
C.3.4.2

C.3.5.1

C.3.5.2

M8 R-4 Local Interconnechon Trunks/Dis atch/SC %
M&R-4 Local Interconnection Trunks/Non-Dis tch/SC %

Out orSarv/ca & 24 bourn
M&R-5 Local Interconnection Trunks/Dis atch/SC %
M&R-5 Local Interconnection Trunks/Non-Dis tch/SC %

Parity w Retail

Parky w Retail

Parity w Retail
Parity w Retail

0.00%
0.00%

0.00%
0.00%

1 0.00%
2 0.00% 0

1 0.00%
2 0.00%

YES
YES

YES
YES

C.4.1

C.4.2

Local Interconnection Trunks - Blllln

Invoice Accurse

Mean Time to De//var Invo/cas - CABS
B-2 R ion calendar da s

BST- State

BST- Region

99.06% $117,001,806 99.99% $1,187,664

5.00 1 4.97 15,651

0 00009 -104.9977 YES

YES

C.5.1

Local interconnection Trunks - Trunk Blockln

Trunk Grou Partonnanca- A a ata
TGP-1 Local Interconnechon Trunks/SC % &05% dit2 consec. hrs YES
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BellSouth Monthly State Summary
South Carolina, May 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLED

Measure

CLED

Volume Deviation Error

Standard Standard

Zscore Equity

E.1.2.1

E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.5
E.1.2.6
E.1.2.7
E.1.2.8
E.1.2.9
E.1.2.10
E.1.2.11
E.1.2.12
E.1.2.13

E.1.3.1

E.1.3.2
E.1.3.3
E.1.3.4

Collocation - Collocation

Avom Ros nso 77ma
C-l Virtual/SC calendar da s
C-1 Ph sicalCa d/SC calendarda s
C-l Ph sical Ca less/SC calendar da s

Avore aArran omont77mo
C-2
C-2
C-2
C-2
C-2
C-2
C-2
C-2
C-2
C-2
C-2

Ph sical-Ma' rAu ment/SC calendarda s

otas Missed
Virtual/SC %
Ph sicaVSC %
Virtual-Au ments/SC %

74 DuaD
C-3
C-3
C-3
C-3 Ph skal-Au ments/SC %

Virtual-Ordina ISC calendar da s
Virtual-Extraordina /SC calendar da s
Ph sical Ca ed/SC calendar da s
Ph skat Ca less/SC calendar da s
Ph sicalCa less-Extraordina ISC calendarda s
Virtual-Sim le Au ment/SC calendar de s
Virtual-Minor Au menVSC calendar da s
Virtual-Intermediate Au ment/SC calendar da s
Virtual-Ma or Au ment/SC calendar da s
Ph skaLSim eAu ment/SC calendarda s
Ph skaWinorAu ment/SC calendar de s
Ph sical-IntermediateAu menVSC calendarda s

&= 10 days
&= 20 days
&= 20 days

&= 50 days
&= 75 days
&= 90 days
&= 60 days
&= 90 days
&= 20 days
&= 45 days
&= 60 days
&= 75 days
&= 20 days
&= 45 days
&= 60 days
«= 90 days

& 5% missed
& 5% missed
& 5% missed
& 5% missed

43

0 00%

YES

YES
YES

YES

YES
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BellSouth Monthly State Summary
South Carolina, May 2003 Benchmark/

Analog

BST
Measure

BST
Volume

C LEG

Measure

CLEC Standard Standard

Volume Deviation Error Zscore Equity

F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F.1.1.5

General- Flow Throu h

14 Row 7hrou hSorvlceRe uests
Summa IRe ion %

0-3 A re te/R ion %
0-3 Residence/R ion %

Business/Re ion %0-3
0-3 UNE/Re ion %

Diagnostic
Diagnosbc

&= 95%
&= 90%
&= 85%

97.82%
87.43%
96.90%

114,847
4,647

378,364

97.02% 497,858
497,85897.02%

Dia noetic

Dia noetic

YES
NO

YES

F.1.2.1

F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

03 A re le/R ion %
Residence/Re ion %
Business/Re ion %

0-3 UNE/Re ion %

% Flow throu h Sorvico Ro uoser- LNP
0-3

0-3
0-3

Summa /Re ion %
A re te/R ion %
Residence/Re ion %
Business/Re ion %

% Row Throu hServico Ro nests-Achlovod
0-3 Summa /Re ion % Disgnosbc

Disgnosbc

Diagnostic
Diagnostic
Diagnosbc

&= 85%
&= 85%

Disgnosbc

Diagnostic

89 26%
89.26%
89.53%
62 67%
89.60%

76.65%
76.65%

541,150
541,150
125,482
6,483

409,185

4,493
4,493

Dia noetic

Dia noetic

Dra nostic
Dia noetic

Dia noetic

NO
NO

Dia noetic

Dia noetic

F.2.1

F.2.2

General - Preqbrderl

Loo Makou In I Menus/ -Non-Meelmnlzod

PO-1 Loo SC %

Loo Makou In I E/ectron/c -Mochanlzod
PO-2 Loo SC %

&= 95% w in 3 bus days

&= 95% w in 1 min

F.4.1

General - Orderln

Servlco In I with Rrm Order
0-10 xDSL ADSL HDSL and UCL C %
0-10 Local Interoffice Trans oft/SC %

Avera S eedof4nswer
0-12 Re ion seconds

&= 95% w in 5 bus days
&= 95%win 5 bus days

Parity w Retail

100.00% 1

66.67% 3

144.59 6,676,451 17 70 44,997

YES
NO

YES

F.5.1

General - Maintenance Center

4vera 4nswer Time

M&R-6 Re ion seconds Parity w Retail 49.69 2,019,284 31.39 97,089 YES

F.6.1

F.6.2

General-0 orator Services Toll

Avora S oed to Answer
OS-1 SC seconds

% Answorod In 10seconds
OS-2 SC %

PBD

PBD

2.60

91.80%

PBD

PBD

F.7.1

General - Dlrecto Assistance

Avera S eodtoAnswer
DA-1 SC seconds

14 4nsworodln 12 seconds

PBD 7.80 PBD
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F.7.2

BellSouth Monthly State Summary
South Carolina, May 4I003

DA-2 SC %

Benchmark/

Analog

PBD

BST

Measure

BST
Volume

C LEG

Measure

75.90%

CLED

Volume

Standard Standard

Deviation Error Zscore Equity

PBD

F.8.1

F.8.2

F.8.3

General - E911

Mean Interval
E-3 SC hours

yt Accurse
E-2 SC %

% Time//nose
E-1 SC %

PBD

PBD

PBD

1.15 1,109

97.03% 146,195

100.00% 1,109

PBD

PBD

PBD

F.9.1

General - Billln

Usa Data Deliver Accurse
8-3 Re ion %

Vas Data Deliver Timeliness

Parity w Retail 100.00% 1,860 100.00% 32,586 0.00000 YES

F.9.2

F.9.3

8-5 R ion %

Usa Dale Dallv Com lateness
8-4 Re ion %

Party w Rated

Parity w Retail

99.72% 16,407 99.83% 941,996,386

99.90% 16,407 99.97% 941,996,386

0.00041 -2.6565 YES

0.00024 -2.9563 YES

F.9.4
Mean Time to Deliver Vss a
8-6 R ion da s

Racurlfn Cha e Com lateness

Parity w Retail 3.23 16,407 2.10 941,996,386 YES

F.9.5.1
F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.6.3

8-7 Resale/SC %
8-7 UNE/SC %
8-7 Interconnection/SC %

Non-Racunln Char Ccvn atanase
8-8 Resale/SC %

UNE/SC %
Interconnecbon/SC %

Parity w Retail
&= 90%
» 90%

Parity w Retail
&= 90%
&= 90%

94.02% $3,571,425 99.32% $142 393
99.00% $231,990
97.31% $543

78.14% $5,889,926 99.82% $219,698
98.62% $262, 548
99.28% $20,212

0.00262 -20.2442 YES
YES
YES

0.00192 -112.8398 YES
YES
YES

F.10.1

F.10.2

F.10.3

F.10.4

F.10.5

F.10.6

F.10.7

F.10.8

General- Chan e Mana ment

% Sothvara Re/ease Notfcas Sent On Ttme

CM-1 SC %

Avara Software Rolaase Nodca Dele Da s
CM-2 SC avera e

14 Chen aaena emantDocumenladon Santon Time

CM-3 SC %

% Chen e Mana amantDocumantadon Defecar Conacdons, atc. Santon Time

CM-3 SC %

Ave/a Documantadon Release Dale Da

CM-4 SC avera

% CLEC Interface Outa Sant within 15Minutes
CM-5 SC %

% Sottwara Enors Corrected within 10 Business Ds
CM-6 R ion %

% SoltWara Errom Crvrected wlthln 80 Suslnasa Da
CM-6 R ion %

% Softsmra Errors Corrected within 46 Business Days

&= 95% w in 30 days

&= 22 days prior to release

&= 95% w in 30 days

&= 95% w in 5 days

&= 22 days prior to release

&= 97% w in 15 min

&= 95% w In 10 days

&= 95% w in 30 days

100.00% 1

100 00% 10

YES

YES

07/1 7/2003
Page 47 of 49



F.10.9

BellSouth Monthly State Summary
South Carolina, Nay 2003

CM-6 Re ion %

Benchmark/

Analog

&= 95% w in 45 days

BST
Measure

BST

Volume

CLEG

Measure

CLEC Standard Standard

Volume Deviation Error Zscore Equity

F.10.10

F.10.11

F.10.12

F.10.13

F.10.14

F.10.15

F.10.16

F.10.17

% Chan e Ra asts Acco odor Ra'ectodw/thin fO Buslnoss Da s
CM-7 Re ron %

ff Chan a Ra asts Ro octod Within fho Re rdn Ported
CM-8 R ion %

Numborof Sovarl I Defects o e CR In a Product/on Rclaaso Im omontad
CM-9 Re ion number

Number of Savor/ 2 Dofacts o 8 CR In s Producdcn Roloaso Im lomentod
CM-9 Re ion number

Numbor of Sovarl 8 Dofoccs a 8 CR In a Producdon Ra/ossa Im lamontod
CM-9 Re ion number

% Tost Deck Wel ht Pelluro In Producdon Ra/oooo
CM-10 Re ion %

ff 7 os Chan Ra uosts Im lomentod Widrln SO Wooks ofthosalm omontad
CM-11 Re ion %

% T a5Chen Ra oasis Im lamontodWlthlnSO Weaks ofthosalm omented
CM-11 Re ion %

&= 95% w in 10 days

Diagnostic

= 0 Defects

= 0 Defects

= 0 Defects

c= 5%

&= 95% w in 60 days

&= 95% w in 60 days

100 00% 9

77.78% 9

YES

Dia noetic

F.11.1

F.11.2

F.11.3

F.11.4

General-NewBuslness Re uests

% New Bus/nose Ra oats Procossod within 80 Business Da s
BFR-1 Re ion %

% Quotas Prov/dad w/dr/n 10 Business Da s
BFR-2A R ion %

% Quotas Prov/dad within BO Bus/noes Da s
BFR-2B Re ion %

% Quotas Provldod wlthln SO Bus/noes Da s
BFR-2C Re ion %

&= 90'%win 30 bus days

&= 90% w in 10 bus days

&= 90% w in 30 bus days

&= 90% w in 60 bus days

100.00% 3

100.00% 1

YES

YES

F.12.1.1
F.12.1.2

F.12.2.1

F.12.2.2

General - Orderln

Acknow/od ament Massa Tlmollnass
0-1 EDI/Re ion %
0-1 TAG/Re ion %

Acknow/ad mont Moose Com otonoss
0-2 EDI/Re ion %
0-2 TAG/Re ion %

&= 95% w in 30 min

&= 95% w rn 30 mm

100%
100%

98.80% 256,859
100.00% 322,547

99.60% 257,897
100.00% 322,547

YES
YES

NO

YES

F.13.1.1
F.13.1.2
F.13.1.3

F.13.2.1

F.13.2.2
F.13.2.3

F.13,3

General - Database U dates

Avem Database U ato Interval
D-1 LIDB/SC hours
D-1 Direcio Listin SC hours
0-1 Directo Assislsnce/SC hours

ff U ato Accurse
D-2 LID 6/SC %
D-2 Directo Listin SC %
D-2 Directo Assistance/SC %

% Res�/LRNs Loaded b LERG Effacdva Dato

D-3 Re ion %

PBD
PBD
PBD

&= 95%
&= 95%
&= 95%

100%

0.99 20 0.99 20
0.05 27 0.05 27
2.73 26 2.73 26

100.00% 1,358
99.90% 1,013

00% 506

100 00% 22

PBD
PBD
PBD

YES
YES
YES

YES
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BellSouth Monthly State Summary
South Carolina, May 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

C LEG

Volume Deviation Error

Standard Standard

Zscore Equity

F.t4. 1

General - Network Outa Notification

/if san 77me to Not/f CLEC of Na'or Nefwork Outa es
M&R-7 R ion minutes Parity w Retail YES
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STATE OF SOUTH CAROLINA

COUNTY OF RICHLAND
CERTIFICATE OF SERVICE
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Scott A. Elliott, Esquire
Elliott 8r, Elliott
721 Olive Street
Columbia, South Carolina 29205
(Sprint/United Telephone)
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